Behavioral Health Resources

Mental health means taking care of our overall well-being as it relates to our
thoughts, feelings and behaviors. Mental health is about understanding and
managing our emotional health in a positive way. Just like we take care of our
bodies by healthy eating patterns and lifestyles, our minds and emotions also
need to be taken care of just the same.

Having good mental health helps with challenges, good decision making and
having healthy relationships with others. Sometimes extra support is needed
and can be done by finding good resources. There are several kinds of
behavioral health resources that offer help and support for mental health and
substance use. Experiencing ups and downs are normal and it's okay to seek
help when needed. Taking care of our mental health is a part of being happy
and healthy.

MDwise allows members to self-refer to any behavioral health care provider in

the MDwise network without a referral from your primary medical provider.
Members may also self-refer to any psychiatrist that is enrolled in Indiana

Medicaid. Here are a few examples of the different types of behavioral health
supportive resources available.
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() NURSEon-cal

MDwise would like to remind members
that 24/7 access to a Registered Nurse
is available to MDwise members and
can be accessed by calling our toll-free
Customer Service at 1-800-356-1204.
Members can select option #I, then
option #4. In addition to providing
access to a Registered Nurse and triage,
members can also access an audio
library with over 100 topics.

&


http://www.mdwise.org/nurseon-call

@ Well child/immunizations: The
Benefits of Preventive Care

Your child’s shots, also called vaccines, are very
important for your child’s health. Your doctor will
recommend vaccines at many of your child’'s checkups
to prevent your child from getting serious infections
like measles and infections of the brain (meningitis)
and the liver (hepatitis).

The Centers for Disease Control has provided a list of
the important vaccines for your child. The chart tells
you the best age to get the vaccine. To download a
copy of the 2023 Recommended Immunizations for
Children from Birth Through 6 Years Old, visit https:/
www.cdc.gov/vaccines/parents/downloads/parent-
ver-sch-0-6yrs.pdf.

Get Regular Checkups for Your Child

Most parents know that their children need checkups. Your child's
doctor will make sure that your child is safe, healthy and growing
well. The doctor will want to know about any diseases that run in
the family. Your doctor will give you things you need to know to
keep your child healthy. You will be asked many questions about
your child, so be ready. The doctor will want to know about how
well your child sleeps and eats for example. As your children get
older, the doctor will also ask questions about how well your child
does in school.

See your child's doctor within a few weeks after birth at least five
times before the first birthday and at least every year after that.
The doctor will want your child to have certain blood tests.

Checkups for Adults
Did you know that adults need routine checkups too? Just This helps your doctor know how often you need to be seen
like children, adults should have a checkup at least once a by a health care provider.

year with your primary doctor. Also make sure to ask if there are any shots you need. In

To stay healthy, you need to see your primary doctor so they addition to getting a flu shot every vyear, there are other

can check for possible early signs of disease. Your primary shots you might need. These might include shots that protect
doctor knows your health history and family history. This against shingles, whooping cough, COVID and pneumonia.
helps them know what diseases you are more likely to have.  Your primary doctor will know what shots you should get
There are different cancer, diabetes and heart tests your based on your age and health history.

doctor can do to make sure you stay healthy. Be sure to tell
your doctor if you have seen any other doctor or specialist.
Be sure to keep a list of all of your medicines and treatments.
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Call your primary doctor today to schedule a routine
checkup.


https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf
https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf
https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf
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Counseling and Therapy — individual, group or family
counseling sessions.

Crisis intervention services — immediate assistance and
support during a mental health crisis.

Psychiatric evaluation and medication management —
education and ongoing management of mental health
conditions.

Substance use treatment — programs and services that
assist in overcoming substance use.

Peer support programs — initiatives that provide
support and encouragement from individuals who have
experienced similar behavioral health challenges.

Community-based services — services delivered within
local communities.

Education and awareness programs — workshops,
training sessions and educational resources.

Cirisis stabilization units and residential treatment
facilities — short-term facilities that offer intensive
treatment and support.

Here are some behavioral health resources available to you.

Local Community Mental Health Centers (CMHCs) —
provides comprehensive mental health and substance
use services. You can search for a local CMHC in your
area FSSA: DMHA: Providers for Adults (in.gov)

9-8-8 Crisis and Suicide lifeline — offers direct
connection to licensed and trained professionals when
experiencing a crisis. Dial 988 to access.

Indiana 211 Helpline — provides information and
referrals to behavioral health services in your area. Dial
211 to access.

Be Well Indiana — provides resources, assistance and
support for Hoosiers in managing their mental health.
Visit www.in.gov/bewellindiana.

Indiana Addiction Hotline — helps individuals struggling
with substance use or addiction, available 24/7 at 800-
662-HELP (4357).

Indiana Division of Mental Health and Addiction —
provides information about various programs and
resources available in Indiana. Visit https:/www.in.gov/
fssa/dmha/about-dmha/mental-health-and-addiction/.

National Alliance on Mental lliness (NAMI) Indiana — a
statewide organization that provides education, support
and advocacy for individuals and families affected by
mental illness. Visit nami.org.

¢ Mental Health America of Indiana (MHAI) — offers
education, advocacy and resources to improve mental
health outcomes. Visit mhai.net.

e Indiana Suicide Prevention Network (ISPN) — a
statewide network that aims to prevent suicide
through awareness, education and intervention. Visit
indianasuicidepreventionnetwork.org.

For additional assistance please contact the MDwise Care
Management Team for help - Call: 1-800-356-1204 and
request Case Management.

Sources:

https:.//www.samhsa.gov/

https.//www.nimh.nih.gov/

https.//www.mayoclinic.org/

https://www.apa.org/

https://www.cdc.gov/mentalhealth/

Questions?
Go to our website at MDwise.org.

Si quiere que le mandemos esta informacién en
espafol, favor de llamar a nuestro departamento de servicio al
cliente de MDwise. También puede encontrar esta informacién
en espafol en nuestra pdgina web en MDwise.org. Gracias.
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http://www.mdwise.org
http://www.mdwise.org
https://www.in.gov/fssa/dmha/apply-for-services/mental-health-services/providers-for-adults/
https://www.in.gov/bewellindiana/
https://www.in.gov/fssa/dmha/about-dmha/mental-health-and-addiction/
https://www.in.gov/fssa/dmha/about-dmha/mental-health-and-addiction/
https://www.nami.org/Home
https://mhai.net
https://indianasuicidepreventionnetwork.org
https://www.samhsa.gov/
https://www.nimh.nih.gov/
https://www.mayoclinic.org/
https://www.apa.org/
https://www.cdc.gov/mentalhealth/

@ Population Health Management

MDwise wants to help you stay healthy. MDwise members
may be eligible for Population Health Management services
through the care management department. Population
Health Management is a way we try to help you have better
health and quality of life by talking with you, sending you
materials, or sending you texts about ways to stay healthy.
The MDwise care management program can help you
manage your health conditions. MDwise care managers help
you and your doctor plan for your care.

As your needs change, the level of care management will
change. Care management will help you become more
independent and able to manage your own health care
needs. MDwise care managers can help you with mental
health and physical conditions.

MDwise care managers can help you make goals for your
health. They work with you, your doctors, family, and
caregivers to do this. They want you to make the best
choices for your health. Care managers can help you
understand your health conditions and how to best manage
them. Care management also assists you with:

* Understanding your condition.

* Understanding your medications.

* Getting supplies and equipment you need.
* Finding care from special doctors.

* Getting information about your condition.

* Scheduling appointments.
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* Talking to doctors about your condition(s) and how you
are doing.

* Getting help from other organizations.

You, your provider, family members, or caregivers can all request
care management by completing an online referral form or by
calling customer service. The online referral form is located at
MDwise.org/cmdm-referral and MDwise customer service can be
reached at 1-800-356-1204. Once MDwise receives your request,
a care manager will contact you and you can discuss your needs
or the needs of the person requesting care management. If you
agree, we may contact you by telephone, text messages, emails,
mail or in-person (for certain services) to tell you how to use the
services. You may also opt out by calling or writing to us.

Second Opinions

It is important for you to feel
that you made the right choices
about your health. There might
be times when you are not
happy with your doctor’s opinion
or plan. You can ask for a second opinion. Visit
another doctor in the MDwise network.

Questions about getting a second opinion? Call
MDwise customer service at |-800-356-1204
if you need help.


https://MDwise.org/cmdm-referral

@ Breast-Feeding is Best!

If you are pregnant, start thinking now about breast-feeding your
baby. Breast milk offers the most benefits for your baby. Breast milk
contains all the vitamins and nutrients your baby needs in the first
six months of life. It is also provides your baby with protection from
certain diseases. The American Academy of Pediatrics recommends
giving your baby only breast milk for the first six months. But any
amount of breast-feeding is good for your baby, even if it's for less
than six months. Talk to your provider if you have questions.

If you decide to breast-feed, it is best not to smoke, drink alcohol or
take any medications that without consulting your provider. Don’t
give your baby bottled or tap water before 6 months of age. Babies
get enough to drink with breast milk or formula alone.

Source: https://publications.aap.org/pediatrics/article/| 50/1/
€2022057989/188348/ Technical-Report-Breastfeeding-and-

the-Use-of?_ga=2.250879430.1595165214.1685982843-
[40020970.1675802355

It is important to see an eye doctor just like going to the doctor
or dentist. The CDC recommends that children and adults get
regular eye exams. Regular eye exams help catch issues early to
avoid eye disease.

Get routine eye exams.

Know your family history.
Eat Healthy.

Quit Smoking.

Limit screentime.

Wear sunglasses.

Blood sugar control if you are diabetic.

Connect with us!

n facebook.com/MDwise
u twitter.com/MDwiselnc
3 MDwise.org/google

r@ Instagram.com/MDwiselnc

wellness ﬂ


http://MDwise.org/google
http://www.facebook.com/MDwise
http://www.twitter.com/MDwiseInc
https://www.instagram.com/mdwiseinc/
http://facebook.com/MDwise
http://twitter.com/MDwiseInc
http://MDwise.org/google
https://www.instagram.com/mdwiseinc/
https://publications.aap.org/pediatrics/article/150/1/e2022057989/188348/Technical-Report-Breastfeeding-and-the-Use-of?_ga=2.250879430.1595165214.1685982843-140020970.1675802355
https://publications.aap.org/pediatrics/article/150/1/e2022057989/188348/Technical-Report-Breastfeeding-and-the-Use-of?_ga=2.250879430.1595165214.1685982843-140020970.1675802355
https://publications.aap.org/pediatrics/article/150/1/e2022057989/188348/Technical-Report-Breastfeeding-and-the-Use-of?_ga=2.250879430.1595165214.1685982843-140020970.1675802355
https://publications.aap.org/pediatrics/article/150/1/e2022057989/188348/Technical-Report-Breastfeeding-and-the-Use-of?_ga=2.250879430.1595165214.1685982843-140020970.1675802355

Is This an Emergency?

Health emergencies can be scary and stressful. Knowing what to
do in an emergency can help you through it. The following signs
and symptoms are examples of common emergency problems.
These are only a few examples:

* Shortness of breath or trouble catching your breath.
* Chest pain or tightness lasting two minutes or more.,

* Upper stomach pain or pressure lasting two minutes or
more.

* Passing out, sudden lightheaded or feeling of weakness in
an arm or leg.

* Sudden changes in your sight.

* Unable to focus, changes in alertness or unusual behavior.
* Bleeding that will not stop.

* Severe throwing up or diarrhea.

This list of examples is not meant to take the place of your
doctor - your doctor knows your health history best. Unless
you are sure it is a health emergency, it is always best to call
your doctor first.

There are other times when it is best to schedule a visit with
your MDwise doctor. Here are some reasons to call your
MDwise doctor first:

* If your symptoms come on slowly.
* You think your child has an ear infection.

* You or your child has cold or flu symptoms: fever, stuffy or
runny nose and/or coughing.

* Rash or bug bites.

If you are still unsure what to do you can call the free MDwise
NURSEon-call line at [-800-356-1204. Choose option #4 for
NURSEon-call. The nurse can tell you whether to go to the
emergency room or wait to see your doctor.

NURSEon-call is available 24 hours a day. If you cannot reach
your usual doctor and you think you or your family member
will have a bad result if you do not get help right away, you may
need to go to the emergency room.

MDwise
REWARDS

(@) WEIGHTwise

Healthy Weight, Nutrition and
Physical Activity

Achieving and maintaining a healthy weight includes
healthy eating, physical activity, optimal sleep and

stress reduction. Several other factors may also
affect weight gain.

Healthy eating features a variety of healthy foods.
Fad diets may promise fast results, but such diets
limit your nutritional intake, can be unhealthy, and
tend to be difficult to maintain in the long run.

How much physical activity you need depends
partly on whether you are trying to maintain your

weight or lose weight. Walking is often a good way
to add more physical activity to your lifestyle.

Managing your weight contributes to good health
now and as you age. In contrast, people who have
obesity, compared to those with a healthy weight,
are at increased risk for many serious diseases and
health conditions. See examples of programs that
can help.

Helping people maintain a healthy weight is part of
CDC's work to achieve health equity.

MDwise offers WEIGHTwise, a tool for weight
control. The tool includes a Body Mass Index
Calculator (BMI), information on weight loss
communities and links to helpful articles.

To access WEIGHTwise, visit https://www.mdwise.
org/mdwise/mdwise-weightwise.

Source:

CDC: Centers for Disease Control and
Prevention

Get Your FREE Gift Cards!

You don't have to sign up for MDwiseREWARDS to earn dollars. You are
automatically enrolled. Earn dollars for a variety of activities, like going to your
doctor appointments. Then shop for gift cards with your dollars. Go to

MDwise.org/MDwiseREWARDS to learn more.
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http://www.mdwise.org/rewards
https://www.cdc.gov/healthyweight/healthy_eating/index.html
https://www.cdc.gov/healthyweight/physical_activity/index.html
https://www.cdc.gov/sleep/about_sleep/how_much_sleep.html
https://www.cdc.gov/violenceprevention/about/copingwith-stresstips.html
https://www.cdc.gov/healthyweight/calories/index.html
https://www.cdc.gov/physicalactivity/basics/age-chart.html
https://www.cdc.gov/healthyweight/physical_activity/getting_started.html
https://www.cdc.gov/healthyweight/effects/index.html
https://www.cdc.gov/healthyweight/effects/index.html
https://www.cdc.gov/healthyweight/tools/index.html
https://www.cdc.gov/nccdphp/dnpao/health-equity/index.html
https://www.mdwise.org/mdwise/mdwise-weightwise
https://www.mdwise.org/mdwise/mdwise-weightwise

@ Do You Know About Tobacco Cessation?

Do you know what Tobacco Cessation means? It means
stopping the use of tobacco products. Tobacco products
include things like cigarettes, cigars, vaping, and chewing
tobacco. When someone wants to quit using tobacco,
they go through a process called cessation. Cessation
involves making a plan and taking steps to stop using
tobacco for good.

Did you know that over 700,000 Hoosiers want to quit
tobacco? Quitting tobacco can be challenging because
nicotine, a substance found in tobacco, is addictive.
Nicotine can make it hard to stop using tobacco.
Tobacco is harmful to our health. It can cause many
diseases like lung cancer; heart problems, and breathing
problems. That's why it is important to quit using
tobacco if you're already using it or to avoid starting if
you haven't started vet.

Did you know that tobacco cessation is very important
for pregnant women because it can be harmful to both
the mom and baby. When a woman smokes during
pregnancy a miscarriage is more likely, or premature
birth, infant death, and other birth defects. Also, women

@SMOKE—free

who smoke may find it harder to get pregnant. The Quit
Now Indiana and Baby & Me Smoke Free both provides
valuable resources for women and pregnancy.

Did you know there are many ways to help quit tobacco
use? One way is to talk to your primary care provider,
they can offer advice and recommend treatments to
help reduce the cravings or withdrawal symptoms. Some
possible treatments they might recommend are nicotine
replacement therapy, like patches or gum and even
counseling which are all covered benefits under your
MDwise benefits.

We know that quitting tobacco may be difficult, but with
determination and support, it's possible to quit. Quitting
tobacco use is a positive step towards a healthier life and
future. It's never too late to quit, and there are resources
available to support you along this journey to living a
tobacco-free life. One FREE resource available is Quit
Now Indiana (1-800-quit-now) they offer coaches and
coaching sessions, medication and more.

Sources:

Ready to quit — Quit Now Indiana

http://www.smokefree.gov/

http://www.cdc.gov/tobacco
Home - The BABY & ME — Tobacco Free Program™
(babyandmetobaccofree.org)

Pregnancy and Smoking —

uit Now Indiana

http://www.cdc.gov/tobacco/campaign/tips/diseases/
pregnancy.html

Member Advisory Committee

Join us for the next MDwise MAC (Member Advisory Committee) virtual meeting on:

December 7, 2023, 2:00 p.m.

The Member Advisory Committee goal is to get feedback on the health plan to improve services, answer questions
and share information about MDwise programs. You will get a $25 gift card after the end of the meeting within 5 days.

Join on your computer, tablet, or by phone:

For more information, visit www.mdwise.org/mdwise/events-mdwise

Visit www.mdwise.org or call MDwise Customer Service at 1-800-356-1204 if you have any questions.
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http://www.mdwise.org/smoke-free?referer=/for-members/healthy-indiana-plan/health-and-wellness/smoke-free/
https://www.quitnowindiana.com/quit
https://smokefree.gov
https://www.cdc.gov/tobacco/
https://babyandmetobaccofree.org
https://babyandmetobaccofree.org
https://www.quitnowindiana.com/pregnant
https://www.cdc.gov/tobacco/campaign/tips/diseases/pregnancy.html
https://www.cdc.gov/tobacco/campaign/tips/diseases/pregnancy.html
http://www.mdwise.org/mdwise/events-mdwise
https://www.mdwise.org/mdwise/mdwise-home

@ Overview of Childhood Lead Poisoning Prevention

Lead is a naturally occurring metal that can cause negative
health effects. People are exposed to lead by eating lead
chips, ingesting contaminated food or water, and or by
breathing in lead dust. Children younger than 6 years are
more likely to be exposed to lead dust due to their hand to
mouth behavior. Many children ingest lead dust by putting
objects such as toys and dirt in their mouth. Because of their
developing nervous system, children younger than 6 years
old are particularly vulnerable to the effects of lead exposure
since lead is easily absorbed in their nervous system.

No safe blood lead level (BLL) in children has been identified
and even low levels of lead in blood can cause developmental
delays, difficulty learning, behavioral issues and neurological
damage. The effects of lead poisoning can be permanent and
disabling.

There are steps that parents and healthcare providers can

take to protect children from lead exposure. All children are
required to undergo lead testing regardless of exposure.
CDC uses a blood lead reference value (BLRV) of 3.5
micrograms per deciliter (ug/dL) to identify children with
BLLs higher than most children’s levels. CDC estimates that
approximately 500,000 children in the United States have
BLLs at or above the BLRV. For BLLs higher than the BLRY,
healthcare providers can use CDC's Recommended Actions

wellness

Based on Blood Lead Level to develop a plan of action for
their patient.

Where Children Are Exposed

Children can be exposed to lead where they live, learn, and
play. Sources of lead exposure can include the following:

Chipping or peeling paint in homes or buildings built
before 1978.

Water from lead pipes.

Soil near airports, highways or factories.

Some imported candies and traditional medicines.
Some old or imported toys and jewelry.

Certain jobs and hobbies.

The higher the amount of lead in the body, the more severe
the symptoms are. Severe cases can cause seizures, paralysis,
and coma.

The goal of CDC's Childhood Lead Poisoning Prevention

Program (CLPPP) is to prevent childhood lead exposure
before any harm occurs. Through CLPPP, CDC supports

state and local public health departments with funds for
surveillance and prevention of lead exposure.
Source:

CDC: Centers for Disease Control and Prevention


https://www.cdc.gov/nceh/lead/prevention/health-effects.htm
https://www.cdc.gov/nceh/lead/prevention/default.htm
https://www.cdc.gov/nceh/lead/data/blood-lead-reference-value.htm
https://www.cdc.gov/nceh/lead/advisory/acclpp/actions-blls.htm
https://www.cdc.gov/nceh/lead/advisory/acclpp/actions-blls.htm
https://www.cdc.gov/nceh/lead/prevention/default.htm
https://www.cdc.gov/nceh/lead/programs/default.htm

Safe Sun Tips for Kids!

Did you know that a few serious sunburns can increase your
child’s risk of skin cancer as an adult! Summer is near and

as kids spend more time outside, it is important to protect
them from the sun’s powerful rays. Here are some sun care
tips to keep in mind:

I. Stay in the Shade:

Encourage kids to play in areas with trees or umbrellas for
plenty of shade. This helps protect from the sun's harmful
rays. Take extra care to play in the shade from 10 a.m. and
4 p.m., when the sun is at its strongest point.

2. Use Sunscreen for All Skin Types:

Regardless of skin color, it is important for all children
to use sunscreen. Before going outside, be sure to apply
sunscreen labeled SPF 30 or higher. Re-apply every two
hours, after swimming and/or after sweating heavily.

3. Wear Protective Clothing:

Wear lightweight long-sleeved shirts, long pants and hats
with wide brims. Protective clothing can help cover the skin
and protect it from the sun. Sunglasses also help to protect
eyes from sun damage.

4. Sun Safety for Infants:

Keep babies out of the sun between 10 a.m. and 4 p.m,,
when the sun is most powerful. Infants have sensitive
skin that can burn faster than adult skin. To protect an
infant’s skin from the sun, it is recommended to dress
them in lightweight, long-sleeved clothing. Sunscreen is not
recommended for infants younger than 6 months.

By following these tips for sun safety and heat awareness,
parents and caregivers can provide safer summer fun!

Sources:

Play It Save In the Sun: A Guide for Parents Brochure.
Centers for Disease Control and Prevention. https:/www.

cdc.govi/cancer/skin/pdf/cycparentsbrochure.pdf.

Summer Safety: July is National UV Safety Month. Indiana
Department of Health: Trauma Times, (July/ August 2022).
https://www.in.gov/health/trauma-system/files/ Trauma-
Times-July_August_FINAL.pdf

@ Advance Care Planning and Advance Directives

Advanced care planning is an important part of planning
for your health needs in the event you become unable

to make your own medical decisions. While you are
planning, you may choose to complete an advance directive
document that will guide your family and loved ones when
you cannot express your wishes.

Advance directives are different types of documents you can
complete to protect your rights for medical care. They can
help your family and doctor understand your wishes about
your health care.

You can:

* Decide right now what medical treatments you want
or don't want.

* Give someone the power to act for you in a lot of
situations, including your health care.

* Appoint someone to say yes or no to your medical
treatments when you are no longer able.

¢ Inform your doctor, in advance, if you would or
would not like to use life support systems, if- ever
necessary.

* Inform your doctor if you would like to be an organ
donor.

The types of advance directives recognized in Indiana

include talking directly to your doctor and family, organ and
tissue donation, Health Care Representative, Living Will
Declaration or Life-Prolonging Procedures Declaration,
psychiatric advance directives, Do Not Resuscitate
Declaration and Order (out of hospital) and Power of
Attorney.

Advance directives will not take away your right to make
your own decisions. Advance directives will work only
when you are unable to speak for yourself. MDwise cannot
refuse care for or discriminate against members based on
whether they choose to have, or not to have, an advance
directive. MDwise is required to follow State and Federal
laws. Your MDwise doctor should document whether you
have executed an advance directive in your medical record.
If you have concerns about an MDwise organization or
provider that is not meeting advance directive requirements,
call MDwise.

For more information on advanced care planning and
advanced directives please visit the websites below.

https://www.in.gov/health/cshcr/indiana-health-care-
quality-resource-center/advance-directives-resource-
center/#Indiana_Code_16_36

https://www.nia.nih.gov/health/advance-care-planning-

advance-directives-health-care
wellness ﬂ
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@ Affordable Connectivity Program

The Affordable Connectivity Program (ACP) helps connect
eligible households to afford the internet service they need
for work, school, healthcare and more.

The Affordable Connectivity Program provides:
* Up to $30/month discount for broadband service.

* Up to $75/month discount for households on qualifying
Tribal lands.

* A one-time discount of up to $100 for a laptop, desktop
computer, or tablet purchased through a participating
provider.

* The Affordable Connectivity Program is limited to one
monthly service discount and one device discount per
household.

Who is Eligible?

A household is eligible for the Affordable Connectivity
Program if the household income is at or below 200% of the
Federal Poverty Guidelines, or if a member of the household
meets at least one of the criteria below:

* Received a Federal Pell Grant during the current award
year.

* Meets the eligibility criteria for a participating provider's
existing low-income internet program

 Participates in one of these assistance programs:

SNAP

Medicaid

Federal Public Housing Assistance

Supplemental Security Income (SSI)

WIC

Veterans Pension or Survivor Benefits

Or Lifeline
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* Participates in one of these assistance programs and lives
on Qualifying Tribal lands:

o Bureau of Indiana Affairs General Assistance
o Tribal TANF
o Food Distribution Program on Indian Reservations

o Tribal Head Start (income based)

Two-Steps to Enroll

Go to https:/nv.fcc.gov/ifeline/ to apply or print out a mail-in
application.

Contact your preferred participating provider to select a plan
and have the discount applied to your bill.

Some providers may have an alterative application that they
will ask you to complete.

Eligible households must both apply for the program and
contact a participating provider to select a service plan.

Call 877-384-2575.

Or find more information about the Affordable Connectivity
Program at www.affordableconnectivity.gov.

Affordable connectivity Program providers https://www.fcc.
gov/affordable-connectivity-program-providers#Indiana.

Contact your preferred provider directly to learn more about
their plans for participating in the Affordable Connectivity
Program and the services they may offer as part of the
program.

Your Medicaid coverage through MDwise is expiring
soon. Indiana’s Family and Social Services Administration
(FSSA) is asking all Medicaid members to review their
demographic information to keep their coverage.
Renewing your insurance plan only takes a few minutes.

Update your demographic and income information
in the FSSA portal.

Upload any requested documents.

Visit the FSSA portal today so you can keep accessing
high-quality healthcare and benefits through MDwise!
Need assistance?


https://nv.fcc.gov/lifeline/
https://www.affordableconnectivity.gov
https://www.fcc.gov/affordable-connectivity-program-providers#Indiana
https://www.fcc.gov/affordable-connectivity-program-providers#Indiana

Language

English

Spanish

Espafiol

Chinese

X

German

Deutsche

Pennsylvanian Dutch

Pennsilfaanisch Deitsch

Burmese

85

Arabic
U& Ju'_aé'é

Korean
s=20f

Vietnamese

Tiéng Viét

French

Francais

Japanese

BAE

Dutch

Nederlands

Tagalog
Tagalog

Russian

Pyccxuin

Punjabi
st 2

Hindi
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Language Resources

Language Resource

If you, or someone you're helping, has questions about MDwise, you have the right to get help and information in your language at no
cost. To talk to an interpreter, call 1-800-356-1204.

Si usted, o alguien a quien usted estd ayudando, tiene preguntas acerca de MDwise, tiene derecho a obtener ayuda e informacién en su
idioma sin costo alguno. Para hablar con un intérprete, llame al [-800-356-1204.

HD%...\, BREEERMEHE, ARRUIEAEENRTE Wwise HEAIRKE, BEESIEMR

B. AW f#ES, #FEEE [(ELBAKT 1-800-356-1204.

EREFRELIEN

Falls Sie oder jemand, dem Sie helfen, Fragen zum MDwise haben, haben Sie das Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-800-356-1204 an.

Wann du hoscht en Froog, odder ebber, wu du helfscht, hot en Froog baut MDwise, hoscht du es Recht fer Hilf un Information in
deinre eegne Schprooch griege, un die Hilf koschtet nix. Wann du mit me Interpreter schwetze witt, kannscht du 1-800-356-1204
uffrufe.

aplesalalopot T

208300p05008mpp865090088:8:00 MDwise $E0050005¢] Geig§s§andmn cp§ayedod cuigfecdas 83
3209860p8 E00pdi 0omg§ $Celgpadilon 1-800-356-120403 sl o33k

1o &g dagdl 15 das Uigoa Cule 2 1oasds wipuasoa MDwises <adasdl 1dz G Cis 1dzoasd gdi 1deusle s sldag dsalcs 1dui s st il el
a0 350 I3 Ddldss, Jdazads o ol jza lpad - 1-800-356-1204.

groF 2ok L= Aot 10 A= O ALE 0l MDwise 0 2toh A 2201 QJUCHE Pote Jdeiet =8 F2E # ot
AN Z HIS 2E.I0| 22 &= A= elJt ASLICH D2 SS A 04215H] 2N =
1-800-356-1204 2 &35t Al

Néu quy vi, hay ngudi ma quy vi dang gitp d&, cé cau hdi vé MDwise, quy vi sé c6 quyén dugc gitp va c6 thém théng tin bang
ngén ng(f cia minh mién phi. D& néi chuyén véi mét théng dich vién, xin goi 1-800-356-1204.

Sivous, ou quelqu'un que vous étes en train d'aider, a des questions a propos de MDwise, vous avez le droit d'obtenir de |'aide et
l'information dans votre langue a aucun co(t. Pour parler a un interprete, appelez |-800-356-1204.

CAANE, FEESEHEOFOEYDATE, Dwise IZDVWTIERBACENWELES, CHFLEDEETHR—+%
ZfzY., BHREAFLEZYTEIENTEET, HEEMDY FERA. BIREBFEINDBE.
1-800-356-1204F THEFTE 1= LY,

Als u, of iemand die u helpt, vragen heeft over MDwise, heeft u het recht om hulp en informatie te krijgen in uw taal zonder kosten.
Om te praten met een tolk, bel 1-800-356-1204.

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa MDwise, may karapatan ka na makakuha ng tulong at impor-

masyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa 1-800-356-1204.

EcAn y Bac MAM AvLia, KOTOPOMY Bbl MOMOTaeTe, MMeIoTCA BOMpocs! Mo nosoay MDwise, To Bbl MMeeTe npaBo Ha becnAaTHoe
MOAYYEH/E MOMOLLM 1 MHPOPMALIMK Ha BaLleM si3blke. AAA Pa3roBOpa C NMEPEBOAUMKOM MO3BOHKTE MO TEAEPOHY
[-800-356-1204.

AZFTG, 7 I AR T HES I I I, MDwise JE AZ'S I 37, ITg 5T AR I '3 winset 3T 29 Hee w3 Arearat
YIS 996 T vOfag 3 . EITHIE &8 918 96 S, 1-800-356-1204 3 IS 9.

TET I, AT T GANT TR FIT S W FRN JARATS MDwise @ 13 F T &, a 319 a1 37l o A
qha 3 FErar AR GAA Wqd e 1 HUTHR &) HR gAET & a1 W B A,
1-800-356-1204 9T &icd He|
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SNAP stands for the Supplemental Nutrition Assistance Program (formerly known as food stamps). SNAP helps
low-income people and families buy the food they need for good health. You can apply for benefits by completing
a State application form. Benefits are provided on an electronic card that is used like an ATM card and is accepted
at most grocery stores. There are also online ordering options for the following stores: Wal-Mart, Amazon and Aldi.
For more information and to apply please visit
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Information in other languages: MDwise.org/Languages
Non-Discrimination/Accessibility: MDwise.org/Nondiscrimination

MDuwise complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. MDwise does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex. If you, or someone you're helping, has questions about MDwise, you have the right to get help and information in your language at no cost.To talk to an

interpreter, call 1-800-356-1204.

MDwise cumple con todas las leyes federales de derechos civiles aplicables y no discrimina sobre la base de raza, color, origen nacional, edad, discapacidad, o sexo. MDwise no excluye a personas ni las trata de
cidad, o sexo. Si usted, o alguien a quien usted estd ayudando, tiene preguntas sobre MDwise, usted tiene el derecho de obtener ayuda e

a causa de la raza, color, origen nacional, edad, disc

informacion en su idioma sin costo. Para hablar con un in Lerpreze llame al 1-800-356-1204.

in.gov/fssa/dfr/snap-food-assistance/about-snap/.

Questions? Comments? Complaints?

If you need help with anything about MDwise or your
doctor, we can help. Please call MDwise customer service
at 1-800-356-1204.

MDwise customer service offers language services.
Or we might use an interpreter.We also have services for
the hearing and speech impaired.
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STEPS TO WELLNESS is published for
members of MDwise by MDwise, Inc. PO.
Box 441423, Indianapolis, IN 46244-1423,
telephone 1-800-356-1204 or 317-630-2831
in the Indianapolis area.

MDwise.org.

Information in STEPS TO WELLNESS
comes from a wide range of medical
experts and is not intended to provide
specific advice to any one individual. If

you have any concerns or questions about
specific content that may affect your health,
please contact your health care provider.

Stock photography is used for all photos
and illustrations.
Copyright © MDwise, Inc.
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http://www.mdwise.org
http://www.MDwise.org/Languages
http://www.MDwise.org/Nondiscrimination
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https://interpreter.We
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